
 

August 2026 
 

Restricted 

 
Fund Transfer via PESONet (M2U PH App) FAQs 

 
1. What is PESONet? 

PESONet is a transfer method option available in M2U PH App, which allows 
customers to transfer more than PHP50,000 and up to PHP500,000.  
 

2. Is PESONet available in all M2U Platforms? 
PESONet is only available in the M2U PH App. It is not available in the M2U 
Web. 
 

3. What is the difference between InstaPay and PESONet? 
• Fund transfers via InstaPay are instant/real-time. 
• Fund transfers via PESONet take 1-2 banking days (same-day credit for 

transactions until 2:00PM on a banking day; transactions after 2:00PM or 
on a nonbanking day (weekend/holiday) will be processed the next 
banking day). 
 

4. When can I use PESONet? 
PESONet is available in the M2U PH App 24/7. Please note that if PESONet is 
not available, the PESONet Transfer Method option cannot be selected in 
M2U PH App. 
 

5. What is the minimum and maximum amount allowed for a PESONet 
transaction in M2U PH App? 

• The minimum amount required to transact is PHP100 per transaction. 
• To view the limit for the maximum amount allowed per transaction, 

click here. 
 

6. How much is the transaction fee? 
Each PESONet fund transfer transaction is FREE of charge. You may view the 
updated fees and charges here. 
 
 

https://www.maybank.com.ph/en/personal/deposits/fees-charges.page
https://www.maybank.com.ph/en/personal/deposits/fees-charges.page
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7. When will the funds be credited to the recipient’s account for PESONet 
transactions? 

• Transactions before 2:00PM on a banking day shall be processed 
within the same banking day.  

• Transactions performed 2:00PM onwards or on a non-banking day 
(holiday/weekend) shall be processed on the next banking day. 

 
8. How will I know if my PESONet transaction was successful or 

unsuccessful? 
Please expect an SMS from MaybankPH confirming if your transaction is 
successful or unsuccessful. 

 
9. If my PESONet transaction was unsuccessful, how soon can I try to 

transact again? 
After receiving the SMS from Maybank PH on unsuccessful PESONet 
transaction, you may try transacting again. To ensure that your PESONet 
transaction will be successfully transmitted to recipient bank, ensure that 
the required details are complete and the beneficiary account name and 
account number are correct and accurate. 
 

10. Will the system be able to determine if a wrong beneficiary account 
number or name was inputted in the M2U PH App during transaction? 
No, there is no validation on the side of Maybank on the correctness of the 
beneficiary account number and/or name. To ensure that your PESONet 
transaction will be successfully transmitted to recipient bank, ensure that 
the required details are complete and the beneficiary account name and 
account number are correct and accurate. 

 
11. In case of unsuccessful transaction, will I be refunded? 

Yes, the transaction amount will be refunded if the transaction fails due to 
a system disruption, an invalid beneficiary account, rejection by the 
receiving bank, or other similar reasons. 
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12. In the event of an unsuccessful transaction, when will the funds be 
credited back to my source account? 
For unsuccessful transactions, the amount will be refunded and credited 
as an incoming transfer to your Maybank source account within 2 banking 
days* from your receipt of the SMS on unsuccessful transaction. You may 
view the credited transaction via your M2U PH App Transaction History. 
*This will depend on the timing and cut-off of transactions 
 

13. How will I know if a bank is a participating or non-participating 
institution? 
In the M2U PH App, during the transaction, when you select a bank and the 
PESONet transfer method appears on the screen as an option then it is a 
participating bank, otherwise it is not. 
 

14. What accounts are eligible for PESONet transfer method? 
Only PHP accounts linked to your M2U account are eligible for PESONet 
transfer method.  
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Maybank Philippines, Incorporated is regulated by the Bangko Sentral ng Pilipinas || 
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